
 
Counselling Fees

Relationships Australia SA services are subsidised by the 
Australian Government. Fees are determined according to 
household income and special rates apply for those with 
concession cards. Relevant information will be requested  
when accessing our services.

Total Household Income ($) Counselling Fee
(GST free)

Concession* & less than $20,000 $15

$20,001 - $37,000 $50

$37,001 - $50,000 $60

$50,001 - $65,000 $70

$65,001 - $80,000 $80

$80,001 - $100,000 $90

$100,001 or more $100
 
*Concession: Centrelink Pensioner Concession card & Healthcare or Health Benefits card, Commonwealth Seniors 
card, receipt of a Youth Allowance, or an Austudy payment or Abstudy benefit, holder of any other card issued by 
Centrelink or the Department of Veterans’ Affairs that certifies entitlement to Commonwealth health concessions.

Cancellation fees
A fee will be charged if cancellations are made within  
48 hours of the appointment.

Cancellation fee     $20
Concession card holders   $10

Fee reduction application process
Under exceptional financial circumstances a fee reduction 
can be approved by management. The fee reduction/
waiver application form is available from Client Services 
at reception. Please let Client Services know if you need 
assistance with completion of the application. 
For further information on Relationships Australia SA fees or 
services, please speak with one of our Client Service Officers.
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